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1. BBEJEHUE

HezaBucumas onieHKa KauecTBa yCIOBUH OCYINECTBICHUs 00pa30BaTeIbHOM Ae-
areapHocTH (nanee — HOK YO OJI) opranuzanmii, oCymecTBIsSIOMUX 00pa3oBa-
TEJIbHYIO0 ACATENbHOCTD (Jlasiee - 00pa3oBareibHas NESTEIbHOCTh OpraHu3alluii), Bbi-
NOJIHSETCS B LENSIX MPEIOCTABJICHUSl YYaCTHUKAM OTHOILEHUH B cepe oOpazoBaHuMsl
uHpopMauu 00 ypOBHE OpraHu3aunuu padoThl MO pean3aluu 00pa30BaTENIbHBIX
IporpaMM Ha OCHOBE OOMIETIOCTYMHOM HH(OPMALIHH.

OOpa3oBarebHbIM OPraHU3ALMSAM BOKHO UMETh aKTYalbHYI0 MH(POPMALUIO O
Ka4yeCTBE YCJIOBUI OCYIIECTBICHUS 00pa30BaTEIbHOM AEATENILHOCTU il TOTO, YTO-
Obl CBOEBPEMEHHO BHECTH KOPPEKTHPOBKH B 00pa30BATENIbHBIC MPOrPaMMbl U yCIIO0-
BUs1, HEOOXOIUMBIE [Tl X PeaTU3allui.

Hacrosiumii ananutrueckuii otuet npeacrasieH AHOO 110 Axanemueii 00-
pPa3oBaHMs B3POCIBIX «AJIBTEPHATHBAY, KOTOpPas OCYIIECTBUIA cOOp, 0000UICHHE U
aHau3 MHGPOPMALIMK O KAYECTBE YCJIOBHUM OCYILECTBIICHUS 00pa30BaTEIbHON -
TEJILHOCTA MYHUIMMAIBHOTO OFOKETHOIO YUPEKIACHHUS IOMOJIHUTEILHOTO 00paso-
BaHus "LIeHTp BHEWIKOABHOM paboTel ¢. EkarepuHocnaBka”.

Ouenka Kauecmea ycioeuil OCyuiecmeieHus 00pa3oeamebHou 0eameibHo-
CHIUL RPOU3600UNACH NO CAEOYIOUWUM KPUMEPUAM:

Kpurepuii 1. OTKppITOCTE M AOCTYMHOCTH HH(pOpManMu 00 OpraHu3anuy,
OCYILIECTBRISIOMIEN 00Pa30BATENBHYIO AEATEIBHOCTE;

Kpurepuii 2. KoMpopTHOCTE yCITIOBHH, B KOTOPBIX OCYIIECTBISETCS 00pa3oBa-
TENbHAS IEATENBHOCTD;

Kpurepuii 3. JlocTynmHOCTE 00pa30BaTENBHON AESITEILHOCTH I MHBAIUIOB,

Kputepuii 4. J[06po:kenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3aluy;

Kpurepuii 5. Y 10BIETBOPEHHOCTD YCIOBHIMH BEIEHUSI 00pa30BaTEIbHON -
TEIBHOCTH.

Ob6vexm HOK YO O/] - mysuMnajibHOe OFOIKETHOE YUPEKIACHUE AOMOHU-
TeNbHOrO 00pa3oBaHus "LIeHTp BHEMIKOJIBHON paboThl ¢. ExaTepuHOCTIaBKa'.

Ilenv HOK YO O/] - nony4yeHue akTyalbHOH NOCTOBEPHON MH(pOpMauu 1ist
OPUHATHS W Peau3allid CBOCBPEMEHHBIX YIPABICHUECKUX PELICHUM, HAMpPaBIeH-
HBIX Ha MOBBIIICHUE KAYeCTBA YCIOBHA OCYHIECTBICHHS 00pa30BaTEIbHON ACATEIb-
HOCTA MYHMIIMITAJILHOTO OFOJLKETHOTO YUPEIKIACHUS JTOMOJHUTEIBHOTO 00Pa30BaHuUs
"[leHTp BHENTKOIBHOM paboThI ¢. EkarepuHocnaBka”.

3aoauu HOK YO O/:

1. Pa3paboTrare METOMKY M MHCTPYMEHTAPUI AJII HE3ABUCUMOW OLEHKM Kaue-
CTBA YCJIOBHH OCYLIECTBIICHHS OOpa30BATENIbHON NEATEIBHOCTH MYHHLIHMIAIBHOTO
OFO/DKETHOTO YUPEXKICHUS JOMNOJHUTENIBHOTO 00pa3oBaHus "LIEHTP BHEIIKONBHOMN
paboTthl ¢. EkarepuHocniaBka”.

2. OcymecTBUTh cO0Op B 0000IEHHE JAHHBIX O KAYE€CTBE YCIOBHM OCYIIECTBIIC-
HUs 00pa30BATENbHON NEATEIBHOCTH MYHHUUMIAIBHOIO OFJHKETHOTO YUPEKIACHHS



JOTMOJIHATENBHOTO 0o0pa3oBanus "LIEHTp BHEMIKOIBHONW padoThl ¢. ExarepuHOCIaB-
Ka'".

3. BBINOTHUTH aHANU3 W OLICHKY (PAKTMYECKHUX 3HAYEHW KPUTEPUEB M MOKA3a-
TECH, OTPAKAIIIKUX KAYeCTBO YCIOBUH OCYIIECTBICHUS 00pa30BaTEIbHON NEATEb-
HOCTH MYHMIMITAJILHOTO OFOJLKETHOTO YUPEIKIACHUS JTOMOJHUTEIBRHOTO 00Pa30BaHuUs
"[leHTp BHEHIKOJIBHOM paboThl ¢. ExkarepuHocnaBka”.

4. ChopmynupoBarh MPEATOKEHUS MO TOBBILICHUIO KayeCTBa YCJIOBHMM OCy-
HICCTBJICHUSI 00PA30BATEIbHON ACATEIPHOCTH MYHHUIMITAILHOTO OFOKETHOIO y4dpe-
JKACHUS JOTOJIHUTENBHOTO 0OpasoBanus "LIeHTp BHemKonbHON paboTel ¢. Ekarepu-
HOCJIaBKa" .

Imanwl 6bINOAHEHUA Pabom:

Ortan 1. PazpaboTka METOOUKHA U MHCTPYMEHTapHs cOopa n 00001eHns HHop-
MalU 0 KQ4eCTBE YCIOBHIA OCYIIECCTBIEHUS 00pa30BaTENbHON NEATENBHOCTH MyHH-
IUNAIBHOTO OFJDKETHOTO YUPEKACHUS JONOJHUTENILHOrO oOpaszoBanus "LIeHTp
BHELIKOJILHOM paboTel ¢. ExkaTepuHociaBka”.

Ortan 2. COop 1 0000IIECHUE TaHHBIX O KAYECTBE YCIOBHA OCYIIECTBIICHHS 00pa-
30BATEIBHON AEATEIBPHOCTH MYHULMOAIBHOTO OFOJLKETHOTO YUPEHKACHHS AOMOJIHHU-
TeNbHOrO 00pa3oBaHus "LIeHTp BHEMIKOJIBHON paboThl ¢. ExaTepuHOCTIaBKa'.

Otan 3. O0padoTka v aHaau3 uHMOPMaIMK, TOJIYYCHHON B X0/1€ cOopa u 0000-
HIcHAsST UHQPOPMAIMKU O Ka4eCTBE YCIIOBMH OCYLICCTBICHUs 0Opa30BaTEbHON Acs-
TENBHOCTH MYHHULMMAIBHOTO OFO/HKETHOTO YUPEKACHUS JOMOTHUTEILHOTO 00pa3o-
BaHus "LIeHTp BHEWIKOABHOM paboThl ¢. EkarepuHocnaBka”.

Buvioopounaa coeoxynnocmo uccieoosanusn - 402 notpedutens o0pa3oBarelib-
HBIX YCIYT MYHUIMOATLHOTO OFOIKETHOTO YUPEKACHHS JAOMOIHUTEIBHOTO 00pa3o-
BaHus "LIeHTp BHEWKOABHON paboTel ¢. EkarepuHocnaBka”.















4. PE3YJIBTATBI OBOBIIEHUSI UTHOOPMAIINN, PASMEIIEHHOI
HA O®PUIIUAJIBHOM CAUTE OBPA3OBATEJBHOI OPIAHW3AIINN
N/NJIN THOOPMAIIMOHHBIX CTEHJIAX B IOMEUIEHUSAX YKA3AH-
HOH OPTAHU3AIINN

B nanHoM pasnene mpeactapieHa nojgHas uHGopMalus pe3yabTaToB 00CiIen0-
BaHMs 00PA30BATEIBHBIX OPraHU3ALMNA MO CICAYIOUUM KPUTEPUSIM:

Kpurepuii 1. OTKpbITOCTS H AOCTYNHOCTH MHpOPManuu 00 OpraHu3anuH,
OCYLUECTBJIAOLIEH 00pa30BaTe/IbHYIO 1eATeIbHOCTD.

Ilokazamens 1.

CootBercTBrE MH(pOPMALMU O JIEATEIBHOCTH OPraHU3alliv, PA3MEIICHHOW Ha
001IeTOCTYTHBIX MHPOPMALIMOHHBIX PECypcax, €€ COACPKaHuI0 U Nopsaaky (dhopme)
pPa3MELICHHUS, YCTAHOBJIICHHBIM HOPMATHBHBIMHU MPABOBBIMU AKTAMH:

- Ha UH(QOPMALMOHHBIX CTEHAAX B TOMELIEHUH OPraHN3aluy;

- Ha Oo(QUUMAIBHOM CaiiTe oOpraHu3alMd B HH(POPMALMOHHO-TEIEKOMMYHH-
KallMOHHOH ceTn « UHTepHEeT» (nanee - caiT).

Ilokazamens 2.

Hanvure Ha opuumanbHOM caiite opranusauuu (YUpeKAcHHs) WH(pOpMaLn O
JUCTAHIMOHHBIX Croco0ax OOpaTHOM CBSI3W WM B3aMMOJCHCTBUS C MOJYYaTENISIMA
YCIYT U UX PYyHKIMOHUPOBAHUE:

- TenedoHa;

- QJIEKTPOHHOM ITOYTHI,

- BJIEKTPOHHBIX CEPBUCOB ((hopMa Ijsl MOAAYM BIECKTPOHHOrO OOpallleHus, TMo-
JyYEHUE KOHCYJbTALMH M0 OKA3bIBACMBIM yCIIyTraM, pazaen «HacTo 3amaBacMblie BO-
IPOCHD» ),

- TCXHUYECKOH BO3MOKHOCTH BBIPAKCHHS MOJIyYATEIsIMU 00Pa30BATEIbHBIX
YCIYT MHEHHS O KQ4E€CTBE OKAa3aHWs YCIAYr (HAIMYME aHKEThI AJIsi OMpOca TPaKAaH
WJIA TUTIEPCCHUIKHA Ha HEE).

Kpurepuii 2. KompopTHOCTH yCI0BHIi, B KOTOPBIX OCYLIECTBJsAETCH 00pa-
30BaTe/ILHAS 1eSITEIbHOCTb.

Ilokazamens 1.

ObecrnieueHue B Opranu3anui KOM(QOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBIIS-
eTcst 00pa3oBarebHAs IEATEIBHOCTD:

- HaTn4re KOM(OPTHOM 30HBI OTABIXA (0KMIaHKs ), 000PYAOBAHHOM ClienHab-
HOM MeOeNbIo;

- HAJIMYKE U MOHATHOCTh HABUTALMM BHYTPH OpraHU3aluu;

- HAJIMYKE U AOCTYITHOCTh MUTHEBOM BOJIBI,

- HAJIMYKE U JOCTYMHOCTh CAHUTAPHO-TUTHECHUYECKUX MTOMELICHHUI;

- CAHUTAPHOE COCTOSIHUE MOMEIICHUNA OpraHU3alyiH.

- TPAHCMIOPTHAs JOCTYMHOCTh (JIOCTYMHOCTh OOLIECTBEHHOIO TPAHCIOPTA H
HAJIMYUE MAPKOBKH ),



- IOCTYMHOCTD 3aMUCH HA MOJyYEHUE YCIYTH (110 T€ACPOHY, C UCTIOTB30BAHUEM
cet «IHTepHET» Ha OPUIIMATILHOM caiiTe OpraHu3aluy 1 mp.).

Kpurepuii 3. JloctynHocTh 00pa30BaTe/IbHOI 1eATEIBLHOCTH JJIsi HHBAJIH-
J0B.

Ilokazamens 1.

OOopynoBaHHE TEPPUTOPHHM, MPHIIETAOIICH K 3JaHUSM OPraHU3allH, U MOMe-
HICHUH C YYETOM JOCTYMHOCTH JJIsl HHBAJIAIOB:

- 000pyI0BaHKE BXOIHBIX TPYIII MaHAYCaMU (MObEMHBIMU TTIAT(HOPMAMHN );

- HAJIMYKE BBIICTICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB,;

- HAIMYKE aIanTUPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX MPOE-
MOB;

- HATMYHE CMEHHBIX KPECE-KOJISCOK;

- HUIMYKE CHENMATBHO OOOPYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEILIE-
HHAW B OpraHU3aLAN.

Ilokazamens 2.

OOlecrieueHne B OpraHu3alvy YCIOBHI JOCTYNHOCTH, NMO3BOJISIIOIINX MHBAJU-
JaM MoJy4arb 00pa30BaTENbHbIE YCIYTH HAPABHE C APYTHMH:

- IyOnupoBaHue Uil MHBAIMJOB MO CIIyXy W 3PEHUI0 3BYKOBOW M 3PUTEIBLHOMA
uH(pOopMaLy;

- IyOnupoBaHue HAAMUCEN, 3HAKOB W MHOW TEKCTOBOW M rpaduueckoil mHpop-
MalK 3HAKaMH, BBIIOJIHEHHBIMH PENTbEQHO-TOUEYHBIM WIprUdTOM bpaiins;

- BO3BMOYKHOCTb MPEAOCTABICHUS HHBATUAAM IO CAYXY (CIyXY M 3PEHHUIO) YCIIyT
cypaonepeBourka (TUQI0CypAONEPEBOAUNKA),

- HAIMYKE aJIbTEPHATUBHOM BEPCUM CaiiTa OpraHu3aliy AJis MHBAJIUAOB IO 3pe-
HUIO,

- IOMOIb, OKa3biBacMas PabOTHHKAMM OPraHW3ALWW, MPOLICAIIAMA HEOOXO-
auMoe 00ydeHrEe (MHCTPYKTUPOBAHUE), MO COMPOBOXACHUIO MHBAJIMJOB B MOMELIE-
HUM OPTraHU3ALAN,

- HUIMYKE BO3MOKHOCTH MPEAOCTABJICHUS 00pa30BaTENbHBIX YCAYT B JUCTaH-
UOHHOM PEKUME WK Ha IOMY.
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5. PE3YJIBTATBI YIOBJETBOPEHHOCTH I'PAYKJIAH KAUECTBOM YCJIOBUM OKA3ZAHUA YCJIYT

B nanHoM paszaene npeacrasieHa nH(GopManus mo CaeayonmM KPUTEPUSIM:

Kpurepuii 1. OTKpBITOCTH U AOCTYNHOCTH HHPOPMALUH 00 OPraHU3aNNH, OCYIIECTBJISAIOIICH 00pa30BaTeIbHYIO Je-
SITEJIbHOCTD.

Ilokaszamensy 3. Jlons nonydareneii 00pa30BaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOMHOTON M IOCTYIHO-
CTBhIO MH(OPMALMK O JEATEIBHOCTH OPraHU3alAN, Pa3MELICHHON Ha MH(POPMALIMOHHBIX CTEHJAX, Ha caiite (B % OoT o0uiero uunc-
J1a OMPOLIEHHBIX NOyYarenei 00pa3oBaTENbHbIX YCIYT).

Kputepuii 2. KompopTHOCTD YyC/10BHIi, B KOTOPBIX OCYILIECTBJISIETCS 00Pa30BaTeIbHAS AEATEIbHOCTD.
Tlokaszamens 2. Jlons nonyvareneil 00pa3oBaTENIbHBIX YCIYT, YIOBJIECTBOPEHHBIX KOM(OPTHOCTBIO YCIOBHH, B KOTOPBIX
OCYILIECTBISAETCS 00pa3oBaTeabHas ACATENBHOCTD (B %0 OT O0IIEr0 YMCIia OMPOIIEHHBIX MOoayvareneii 00pa3oBareabHbIX YCIIYT).

Kpurepuii 3. loctynHoCcTh 00pa30BaTe/IbHOMN AEATENbHOCTH UISi HHBAJIH/IO0B.
THokazamens 3. Jlons nonyyarencii 00pa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX JTOCTYIMHOCTBIO 00OPA30BATEIBHBIX YCIYT
JUTsl THBAJTUIOB (B % OT 00OWIEro YKciia OMPOUICHHBIX MOJTydaresieii 00pa3oBaTeIbHbIX YCIYT - WHBAJIAJIOB).

Kpurepunii 4. 1o6po:xe/1aTe/ibHOCThb, BEKJINBOCTh PAOOTHUKOB OPraHU3anum.

IHokazamens 1. Jlona nonyvareneii oOpa3oBaTeNIbHBIX YCIYT, YAOBIETBOPEHHBIX AOOPOKENATEIBHOCTBIO, BEKIMBOCTHIO
PabOTHUKOB OpraHu3aliu, 00eCNeUMBaOIIMX NEPBUYHbBIN KOHTAKT U MHGOPMUPOBAHUE TOIyYaTess 00pa30BaTe/IbHONH yCIyTH
IPHA HEMOCPEACTBEHHOM OOpAILCHUM B OPraHU3aluio (HanpuMep, padOTHUKM MPUEMHON KOMUCCHH, CEKpeTaprara, yaeOHoi Jya-
cTH) (B % 0T 00IIEro uncina ONpOLICHHBIX MOMyYaTesieid 00pa3oBaTeNbHbBIX YCIYT).

Hokazamensy 2. Jlona nonyvareneit oOpa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEKIIMBOCTHIO
PabOTHMKOB OpraHu3alyy, 00ECIECYUBAIOIMIMX HEMOCPEACTBEHHOE OKa3aHUe 00pa30oBaTENbHOM YCIIyTH MPH OOpAIEHUH B Opra-
HU3AIMI0 (HanpuMep, MPenoAaBarein, BOCIUTATEIN, TPEHEPhI, MHCTPYKTOPHI) (B % OT 0OILIEro 4ucia ONMPOUICHHBIX MOJTyYaTe-
Jeil 00pa30BaATENBHBIX YCIIYT).

Hokazamensy 3. Jlona nonyvareneii oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX J0OPOKEIATENBHOCTBIO, BEKIMBOCTHIO
PabOTHUKOB OpraHU3alMy MPU UCTOIB30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOACHCTBUS (B % OT OOIIEro 4ucia OmpoIIEHHBIX
noJrydaresieid 00pa3oBaTeNIbHbBIX YCIIYT).
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7. OCHOBHBIE HEJOCTATKH B PABOTE OBPA3OBATEJIbHOI
OPI'AHM3AIINH, BbIABJIEHHBIE B XOAE CbOPA U OBOBLIEHUS
NHPOPMAIINHU O KAYECTBE YCJIOBHUU OKA3AHUA YCIYT

B xone cO6opa u 00600menHust nHGOpPMALMK O KAYECTBE YCIIOBUI OKa3aHHs YCIyT
BBISIBJICHBI CJICAYIOIINAE OCHOBHBIE HEIOCTATKM B ACATEILHOCTH 00CIEIOBaHHOM Op-
raHU3alM MYHUIUATATBHOTO OFODKETHOTO YUPEKACHHS AOMOJHUTEIBHOTO 00paso-
BaHus "[{eHTp BHEUIKOJIBHOM padoThl ¢. EkarepuHociaBka':

1. Ha ounmansHOM caiite He 0OHAPYKEHBI CBEACHMS

- CBEJICHUS O HAJIMYMM M YCIIOBUSAX MPEAOCTABICHUS 00YUYArOIIMMCs CTUTICH T,
MEpP COLMATILHON MOIIEPKKH, O HATMYHAX OOIICKUTUS, MHTEPHATA (cM. Tadi.3, 1m.30);

- OTUET O pe3yJibTaTax camooOcaeaoBanus (cM. Tad.3, m. 33);

- TOKYMEHT O TOPSIKE OKa3aHHs TJIaTHBIX 00pa30BaTeIbHBIX YCIYT, B TOM YHC-
Je oOpasen 10ropopa 00 OKa3aHWM IJIaTHBIX 00Pa30BaATENbHBIX YCIYT, TOKYMEHT 00
VTBEPXKICHUM CTOMMOCTH OOY4YEHMs MO Kaxaol oO0pa3oBaTelbHON mporpamme
(cM. Tabn. 3, n.34);

2. He obecmieueHbl B IOJHOM MEPE YCIOBHS AOCTYIHOCTH, TO3BOJISIONINE WHBA-
JMIaM ToJTy4aTh 00pa3oBaTe/IbHBIC YCIIYTH HAPABHE C JPYTUMH.
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8. BbIBO/Ibl W HPEJJIOKEHHNA 110 COBEPHIEHCTBOBAHHIO
AEATEJBHOCTHU OBPA3OBATEJIbBHOU OPTTAHU3AIINN

Hacrosmuii aHanuTHYECKUl OTYET COAEP’KUT TOCTOBEPHYIO MH(POPMAIUIO, KO-
TOPasi MOKET MOCIYKUTb OCHOBOW [UIsl NMPUHATUS U PEATM3ALUU CBOCBPEMEHHBIX
VIPABJICHUYECKUX PEIICHUM, HANPABICHHBIX HA TMOBBIIIEHUE KAY€CTBA YCIOBUHU OCY-
HICCTBJICHUSI 00pA30BATENbHON ACATETPHOCTH MYHHUIMITAILHOTO OFOKETHOIO y4dpe-
JKACHHS JOTMOJIHUTENBHOTO 0OpasoBanus "LIeHTp BHeMKOIbHON paboTel ¢. Ekarepu-
HOCJIaBKa" .

Ilo pezynomamam ananusa nOIy4eHHOU UHPOPMAYUL PEKOMEHOYEMCL:

1. JloBecTn pe3ysbTarsl AHATMTAYECKOIO OTYETA A0 NEAArOTMYECKOro KOJUICK-
TUBA,

2. AKTMBHM3UPOBATh ACATENBHOCTh MO CO3AAHUIO YCIOBMHU JUIsl OpraHu3aniu
00y4YeHUsl U BOCIIUTAHUS ACTECH-UHBAINIOB,;

3. BHeCTH M3MEHEHUS B EATENBHOCTh 00PA30BATEIBHONW OpraHM3allH C yue-
TOM 3HAYEHWH KaXAOro KpUTEPHsl M MOKa3aTelisl, OOHOBUTh HEAKTYAIBHYIO HH(OP-
Manuro, caenarb uHdopmaimoo Oosee yaoOHOU s €€ MOMCKa Ha OQUIMATbHOM
caiite 00pa3oBaTeNbHON OpraHu3alny;

4. JloBecTr HEOOXOAMMYIO MH(OPMAIIHIO O EATEILHOCTH 00pa3oBaTEIbLHOM Op-
FaHW3alMK 10 POAUTENEH B LENAX HauOoJee aJeKBaTHOM OLICHKM MMHU KayecTBa 00-
pa3oBareIbHOM IEATEIIBHOCTH,

5. IIpn HEOOXOAMMOCTH MPOBECTH MOBTOPHYIO CAMOOLICHKY Ka4eCTBA YCJIOBHIA
OCYILECTBIEHUST 00pa30BaATEIbHON ACATEILHOCTA HA OCHOBAHWM AHKET, Pa3MELICH-
HbIX B [ [pUIoKeHUsX.

OOpaiaeM BHUMAHUE HA MAPaIOKC, CBI3aHHBINA ¢ TEM, YTO YEM BBIIIE KAYECTBO
MPEAOCTABIIEMBIX 00PAa30BATENIbHON OpraHU3alUeH YCIyT, TEM BBILIC K HUM TPeOo-
BaHus poautenci. M HaoOOpOT, 3aKOHOMEPHO, YTO POAUTEIU, HE WUMES MOJIHOTO
MPEACTABJICHHUS] O COBPEMEHHBIX TPEOOBAHUIX K 00pa30BaATEILHOM OpraHu3aiim, 3a-
YACTYHO 3aBBIIIAIOT CBOU OLICHKH.

B 3akatoucHHE HAMOMWHACM. OKOHYATEIbHAS OIICHKA KAYeCTBA YCJIOBUNA OCY-
HIECTBICHUST 00pa30BATEILHON ACATENBHOCTH MYHHUIMITAJILHOTO OFOJKETHOTO yUpe-
JKICHUS JIOMOJIHUTELHOTrO oOpa3oBanus "LIeHTp BHEMKOIBHOM paboThl ¢. Exarepu-
HOCJIaBKa" saBisieTcd KoMmieTeHnuer OOmecTBeHHOI0 COBETA.
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Het

5. CBoeBpeMeHHO 1M Bam Obliia mpepocTaBlieHa yciayra B OpraHu3aliu, B KOTOPYIO
Bbl oO6patuiuchk (B COOTBETCTBMH CO BPEMEHEM 3alMCH HA MPUEM K CICHUATUCTY
(KOHCYJIbTALMIO), C AATOW rOCHUTAIM3ALMM (IMarHOCTHYECKOIO MCCIIEN0BAHUS), CO
CpPOKaMH, YCTAHOBJICHHBIMM WHIMBUAYaAJIbHOW MpPOTpaMMOil MPeaoCTaBICHUS COLIM-
QJIBHBIX YCIYT, U Ipouee)?

Jla (ycnyra npeocTaBieHa CBOEBPEMEHHO WIIM PAHEE YCTAHOBJIEHHOTO CPOKA)

Her (yciyra npenocraBiieHa ¢ OMO31aHUEM )

6. Y 10BIETBOPEHBI JIn BBl KOM(QOPTHOCTHIO YCIIOBUI TPEIOCTABIICHUS YCIIYT B Opra-
HU3aUMW (HaTu4ue KOM(OPTHOM 30HBI OTIbIXA (0KUAAHWS); HATMYUE U TOHATHOCTD
HABUTALIMKA B MOMEMIEHUN OPTaHU3ALNN;, HAIMYME U JOCTYIMHOCTh MUTHEBOW BOIBI B
NOMEIIEHNN OPraHU3ALNN;, HATMYUE U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX T10-
MEUICHUI B OPraHu3alle; YAOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE MOMEICHAN
OpraHM3aliK;, TPAHCIOPTHAS JOCTYNHOCTh OPraHM3alMK (HaJMuhe OOLECTBEHHOTO
TPAHCIOPTA, TAPKOBKM ), JOCTYIMHOCTh 3allMCH HA MOJyYEHUE YCIyTH (1o Tene(ony,
HAa O(HUIMATBEHOM CcaiTe OpraHu3alMy, NocpeAcTBOM EaMHOro moprama rocyaap-
CTBEHHBIX M1 MYHULIMIAIBHBIX YCIIYT, TPH JTUYHOM NOCECIIEHUH B PETUCTPATYPE WIH Y
CHenuaIrcTa OpraHu3aiiu) U MpoYKre yciaoBus)?

Ja

Her

7. Umeere nmu Bel (MM JIALO, MPEACTABUTENEM KOTOPOro Bl siBsieTeCh) yCTaHOB-
JIEHHYIO TPYNIY WHBAJIAIHOCTH?
Ha

Her (nepexon k Bompocy 9)

8. Y moBneTBOpeHsbI Jin Bbl TOCTYMHOCTHEO MPEAOCTABICHUS YCIYT AJIsl HHBAJTUIOB B
OpraHu3anun?

Ja

Her

9. YnoBneTBopeHsl Jin Bbl 10OOPOKENATENBHOCTHIO U BEKIIMBOCTHIO PAOOTHUKOB OP-
raHU3alKK, 00ECICYNBAOIINAX TEPBUYHBIA KOHTAKT C MOCETUTENSAMU U UH(HOPMHUPO-
BaHUE 00 yCIIyrax Mpu HEMOCPEACTBEHHOM OOpAlllCHUM B OPraHu3anuto (pabOTHUKA
PETUCTPATYPhI, CIPABOYHOM, TPUEMHOTO OTACICHUS, KACChl, MPUEMHOM KOMUCCUU U
npourie pabOTHUKH)?

Jla

Her

10. YnoeneTBopeHsl i Bbl J0OPOKETATENBHOCTBIO U BEKIMBOCTBIO PAOOTHUKOB
OpraHu3anuy, 00ECIEYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHWe YCIyTru npu oOparnie-
HUM B OPraHW3alMio (Bpaud, COLMAIbHBIE PAOOTHUKM, PAOOTHHUKH, OCYIIECTBIISIEO-
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IME SKCHOEPTHO-PEAOMIMTAMOHHYIO JUArHOCTUKY, MPENoJaBaTe/id, TPEHEPbI, WH-
CTPYKTOPBI, OMOIMOTEKAPH, SKCKYPCOBOIBI M TPOUKE paOOTHUKM)?

Ia
Her

11. Tlone3oBanuck 11 Bl kKakMMHU-TMO0 AUCTAHIMOHHBIMU CIIOCOOAMM B3aMMOACH-
CTBHS ¢ Opranu3aunuei (TenedoH, SIEKTPOHHAS MMOYTa, SJEKTPOHHBINA cepBuUC ((opmMa
U TIOJA4YM 3JIEKTPOHHOro oOpamieHus (>kajaoObl, TPEIIOKEHHS ), TOTYUYEHUE KOH-
CYJbTAllMM MO OKA3bIBAEMBIM yCIIyraM), pazaen «Hacto 3agaBacMbie BOPOCHDY, aH-
KETa JUIs OIpoca rPakIaH Ha caifte u npouwue.)?

Jla

Her (nepexon k Bompocy 13)

12. YnoaeTBopeHbl Jn Bl 100pOXKENaTENbHOCTBIO U BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aliy, ¢ KOTOPHIMUA B3aMMOJICHCTBOBAJIA B JUCTAHIIMOHHON (popMme (MO Tele-
(OHy, MO BNEKTPOHHOM MOYTE, ¢ MOMOUIBK AJIECKTPOHHBIX CEPBHCOB (Ui MOJAYA
ANIEKTPOHHOTO oOpammeHust (KamoObl, TPEIIOKEHUS ), MOTYYEHUST KOHCYJIbTAMN 1O
OKa3bIBAEMBIM YCIYTaM) M B MPOUYUX JUCTAHLMOHHBIX (PopMax)?

Ja

Her

13. T'oToBBI JIn BBl peKOMEHAOBATH NAHHYK) OPraHU3allio0 POJACTBEHHUKAM M 3HAKO-
MbIM (AT MOTJIM Obl BBl €€ PeKOMEHI0BaTh, €ciu Obl ObliIa BO3MOKHOCTH BBIOOPA
opraHu3aiuu)?

a

Her

14. Y aoBneTBOpeHsbl Jin Bbl OpraHM3aiMOHHBIMU YCIIOBUSIMU MPEAOCTABICHHS YCIYT
(rpadyikom paboOThl OpraHu3anmu (MOAPa3ACICHUs, OTACIBHBIX CHENUAIINCTOB, Ie-
PHOAVMYHOCTBIO MPUXOJa COLMATBHOrO paObOTHHKA HA JOM M MPOYME), HABUTalMEH
BHYTPY OpPraHM3alvK (HATMYMe WH(MOPMALMOHHBIX TaOJIMYEK, YKA3aTeNICH, CUTHAIb-
HBIX Ta0J10, TH(HOMATOB U MpoYee)?

Ila

Hert

15. Y aoBneTBopeHsl 11 Bhl B 1IEJIOM yCITOBUSIMH OKa3aHUs YCIIYT B OpraHu3anuu’?

Ila
Her

16. Bamy npennokeHus 1o yJIyYIIEHUI0 YCIOBUI OKa3aHusl YCAYT B JAHHOW OpraHu-
3aLuH:
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9.5. Illpunoxkenue «Mcnosb3yembie COKpALICHUsD)

Ne Hcnoabiyemoe Ionnas ¢popmyanposka
n/n COKpAalleHue
1 HOK YO O[] HesaBucumast olieHKa KauecTBa YCJIOBHI OCYLIECTBIIEHHs 00paso-
BaTeIbHOU ACATCIIBHOCTH
2 Ouenka OreHka Ka4ecTBa YCIOBHI OCYINECTBIICHHST 00pa3oBaTEIbHON Jiesi-
TEJIbHOCTU
3 |00 OO0pazoBaTenpHasi OpraHu3aIus
4 | Yenyra Ycnyra o coopy, o0oOmieHno u nHGOpPMAMKH O Ka4eCTBe YCIIO-
BUI OCYIIECTBJICHUsT OOPa30BATEIbHON AEATEeIbHOCTH 00pa3oBa-
TEJIbHON OpraHu3aluu
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